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Abstract: The aim of this research is to determine and analyze: (1) Accountability (2) 

Transparency; (3) Taxpayer Compliance; and (4) The influence of accountability and 

transparency on PBB P2 taxpayer compliance in BAPENDA Bekasi City, both simultaneously 

and partially. The research method used in this research is causality study, the unit of analysis 

in this research is PBB P2 taxpayer respondents in the Purwakarta Regency area. The type of 

investigation is causality, and the time horizon in this research is cross-sectional. Based on the 

research results, it was found that PBB P2 Tax Accountability in the Bekasi City Area is good, 

PBB P2 Tax Transparency in the Bekasi City Area can generally be said to be good, PBB P2 

Taxpayer Compliance in the Bekasi City Area is currently considered good. Accountability 

and Transparency influence PBB P2 Taxpayer Compliance in BAPENDA Bekasi City 

simultaneously and partially. However, partially Accountability is dominant in influencing 

Taxpayer Compliance rather than Transparency Because Accountability is more dominant in 

influencing PBBP2 Taxpayer Compliance, it is the first priority in increasing PBBP2 Taxpayer 

Compliance. Therefore, BAPENDA Bekasi City is advised to consistently maintain existing 

accountability, so that the company's performance continues to improve. 
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INTRODUCTION 

To run the wheels of government, carry out government duties and functions, implement 

development and provide services to the community by both Central and Regional 

Governments, of course, requires quite a lot of funding. Funds to finance all government needs 

are collected from all potential resources owned by the country, both in the form of natural 

wealth and contributions from its people. 

One source of funds for financing government administration, implementation of 

development and services to the community is obtained from tax sources. Tax is an interesting 

phenomenon in the life of society and the country. Taxes are also the backbone of the State 

Revenue and Expenditure Budget (APBN). Nowadays taxes are no longer something foreign, 
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because some people have placed taxes as an obligation in the state as a form of participation 

in helping the country's development. 

There are various types of taxes in Indonesia, including Income Tax, Value Added Tax 

and Land and Building Tax. To meet the sources of funds for financing government 

administration as described above, the Government must continue to make every effort to 

increase revenue realization, one of which is through the Regional Sharing Fund from Land 

and Building Tax (PBB) revenues. According to the PBB Directorate and BPHTB, Directorate 

General of Taxes, Ministry of Finance of the Republic of Indonesia (2003:1), PBB is a central 

tax from which most of the proceeds are handed over to the regions. In the Regional Revenue 

and Expenditure Budget (APBD), PBB income is included in a special group of Tax Revenue 

Sharing revenues. 

Thus, Land and Building Tax (PBB) is a source of regional income, but is not included 

in the source of Original Regional Income (PAD), therefore in determining tax objects, the 

basis for tax imposition, tax rates and collection techniques are regulated and determined by 

the Central Government. The Regional Government is not directly involved in this matter. The 

involvement of the Regional Government is only in helping to intensify PBB collection by 

involving regional officials. As regulated in the laws and regulations regarding PBB, the 

existence of Regency/City Regions is only as a Region that is a tax producer and is only entitled 

to receive a portion of the balancing funds determined by the Government. 

Land and Building Tax is a tax that uses a system that makes it quite easy for taxpayers, 

unlike other taxes which generally use a Self Assessment System. PBB is a tax with an Official 

Assessment System collection system, where the tax authorities are more pro-active and 

cooperative in calculating, determining the tax owed and distributing it to the Regional 

Government through Dispenda based on the Tax Object Registration Letter (SPOP) filled in 

by the Taxpayer or verified by the tax authorities in field, regional, sub-district and sub-district 

governments. Furthermore, from SPOP, the tax authorities will determine the PBB in the PBB 

Tax Due Notice (SPPT) which will then be distributed to the Taxpayer. 

Land and Building Tax revenue results according to Government Regulation number 16 

of 2000, Land and Building Tax is state revenue which is divided between the Central and 

Regional Governments with the following distribution balance: 

a. The Central Government is 10% of Land and Building Tax revenues. 

b. Regional Government is 90% of Land and Building Tax revenues, with the following 

conditions: 

1) Collection Fee = 9% obtained from (10% x Regional Government share (90%)) 

2) Level I Region = 16.2% obtained from (20% x 81%) 

3) Level II Region = 64.8% obtained from (80% x 81%) 

The 10% allocation which is part of the central government based on the Decree of the 

Minister of Finance number KMK.83/KMK.04/1994, is distributed evenly to all Level II 

Regions after administrative costs have been deducted. 

Looking at this distribution, it is clear that the proceeds from Land and Building Tax 

revenues are directed towards the benefit of the people of Level I and Level II Regions where 

the tax is collected. Thus, the amount of revenue obtained by Level I and II Regions is directly 

influenced by the success or failure of collecting Land and Building Tax from the community.   

According to the PBB & BPHTB Directorate (1999:1), PBB has a quite strategic role, so 

PBB management needs to continue to be optimized through improving services. With good 

service to taxpayers, it is hoped that taxpayer awareness will grow to always obey and comply 

with PBB payments as a form of manifestation of national mutual cooperation. 

When the author conducted preliminary research, several regulations relating to Land 

and Building Tax (PBB) which were still in effect were contained in several Government 
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Regulations and Decrees of the Minister of Finance and Decrees of the Director General, 

namely: 

a. Government Regulation Number 16 of 2000 concerning the Distribution of PBB 

Revenue Results between the Central Government and Regional Governments. 

b. Government Regulation Number 25 of 2002 concerning Determination of the 

Amount of Taxable Sales Value to Calculate Land and Building Tax. 

c. Minister of Finance Decree No. 523/KMK.04/1998 concerning Determining the 

Classification and Amount of Tax Object Sales Value (NJOP) as the Basis for 

Imposing Land and Building Tax (DPP). 

d. Minister of Finance Decree No. 533/KMK.03/2002 concerning Determination of the 

amount of Non-Taxable NJOP (NJOPTKP). 

e. Decree of the Director General of Taxes Number 16/PJ.6/1998 concerning the 

Imposition of Land and Building Tax. 

In addition to the above regulations, the activities of administering Land and Building 

Tax Objects and Subjects by the Directorate General of Taxes have also been regulated in 

several Decrees and Circular Letters of the Directorate General. For example, the Director 

General of Taxes Decree number. KEP - 115/PJ./2002 concerning Amendments to the Decree 

of the Director General of Taxes number: KEP-533/PJ/2000 concerning Instructions for 

Implementing Registration, Data Collection and Valuation of Land and Building Tax Objects 

and Subjects (PBB) in the Context of Establishing and/or Maintaining a Database Tax Object 

Information Management System (SISMIOP), including other implementing regulations in the 

form of Circular Letter from the Director General of Taxes number SE-09/PJ.6/2003, 

concerning the Implementation of NJOP Equal to Market Value and Circular Letter from the 

Director General of Taxes No. SE - 30/PJ.6/2003 Concerning Technical Instructions for Post-

Individual Assessment. Thus, the activity of collecting data on Land and Building Tax (PBB) 

objects has theoretically been carried out for a long time by the Directorate General of Taxes 

(DJP). These arrangements are steps/efforts from the Government, in this case the Directorate 

General of Taxes, in order to optimize revenue receipts from land and building tax collection..  

Since PBB was promulgated through Law number 12 of 1985, the benchmark for the 

performance of the PBB Directorate is the success of achieving the PBB revenue target for 

each fiscal year. This achievement will of course be greatly influenced by whether or not 

taxpayers pay their PBB. Data published on the official Public Relations website of the West 

Java Provincial Government shows that the success of PBB collection for the rural and urban 

sectors in 2018 in West Java from the planned revenue of IDR. 792 billion only realized Rp. 

681.48 billion or around 86.04%. Even though this realization has increased by IDR 86.21 

billion or 14.48% compared to 2017, of the 27 Regencies/Cities and 19 UN service offices in 

West Java, only 9 Regencies/Cities and 6 PBB service offices have succeeded in realizing the 

plan. PBB revenue in the rural and urban sectors is above 100%. 

Meanwhile, the 2017 APBD Land and Building Tax (PBB) revenue according to data 

obtained from BAPENDA Bekasi City reached IDR 101.2 billion or exceeded IDR 23.7 billion 

from 2019. 

Data shows that over the last five years PBB revenue has never reached the target.  

 

Tabel 1. PBB reception in Bekasi city 

Year Target Realization 
% 

Achievement 

2014  386.543.455   360.643.681  93,30% 

2015  395.347.322   339.324.529  85,83% 

2016  411.959.400   355.470.226  86,29% 
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2017  470.150.820   391.424.839  83,26% 

2018  525.962.359   415.436.310  78,99% 

source: Bekasi City bapenda, 2019 

 

From this table it can be seen that each year the percentage of taxpayers who pay PBB 

never reaches 100%. This condition is very likely influenced by taxpayer compliance factors. 

Nurmantu (2003:148) states that tax compliance can be defined as a situation where the 

taxpayer fulfills all tax obligations and exercises his tax rights. 

According to Pandiangan (1995:18), Taxpayer compliance in paying taxes is a strategic 

position in increasing tax revenues. Public awareness of paying taxes honestly and responsibly 

needs to continue to be increased through providing motivation, counseling and education from 

an early age, in addition to providing adequate legal certainty for taxpayers and tax officials. 

Tax Objects and Tax Subjects and the obligation to withhold and collect taxes need to be 

clarified and expanded so that they are perceived as fairer by the public. 

According to Zain (2003:33), in general compliance with tax obligations is a "fair" 

taxation system and to date the issue of "what" and "how" actually is said to be fair remains a 

problem for both the government and taxpayers. The path to justice in taxation starts from 

determining fairly clear objects and measurements regarding what constitutes the ability to pay 

taxes. 

One study in Chile, Latin America by Jaime V. Caro (Nurmantu, 2003:155) shows at 

least eight reasons why someone does not want to pay taxes under the title: Why I Don't pay 

my tax, namely: 1) because I don't receive benefits, 2) because my neighbors also don't pay 

taxes, 3) because the tax amount is too big, 4) because they stole my money, 5) because I don't 

know how to do it, 6) because I have tried but I can't, 7 ) because if they catch me, then I will 

be able to solve it, 8) even if I don't pay, nothing will happens.  

From the results of this research, it is quite clear that factors that can influence 

compliance include: 

1. Legislation that taxpayers cannot understand. 

2. The mentality of the Tax Officials is not good and cannot be trusted. 

3. Value of benefits felt by taxpayers 

4. There is no clarity and transparency in the method of determining the amount of tax 

which gives rise to feelings of injustice among taxpayers. 

5. Tax administration is not good enough, so that PBB accountability is doubted by 

taxpayers. 

6. Implementation of sanctions that are not strict against taxpayers who are negligent in 

their obligations. 

7. Taxpayer's economic condition. 

8. Taxpayers' ignorance of making payments. 

Observing this, the author believes that the potential to continue to increase taxpayer 

compliance in paying land and building tax can still be increased. In this way, the achievement 

of the revenue target from Land and Building Tax collection is expected to continue to increase 

as well. 

This phenomenon has attracted the attention of several researchers, academics and 

practitioners in various locations to carry out further research, so that the research results 

reinforce each other and it is possible to produce new findings that are different from the results 

of previous research. In this research, the author conducted research on two factors that can 

influence taxpayer compliance in paying PBB, namely transparency in determining the amount 

of tax, accountability of tax administration. This refers to Nick Devas (Agus Sutopo, 1999: 11), 

that the achievement of the level of collection is mainly influenced by the factors of 

transparency of tax determination, accountability of tax administration, sanctions and methods 
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of payment as well as on the basis of consideration of taxpayers and the impact on their 

compliance in fulfill the obligation to pay PBB. 

From several findings regarding the cases and problems that occurred above, this 

indicates that PBB management in Bekasi City has not been running effectively in accordance 

with its targets and objectives and its management has not reflected the principles of 

accountability and transparency which are part of the basic principles for realizing good 

governance. 

The problem formulation contains article questions that must be explained in the 

discussion and answered in the conclusion. 

1. What is the influence of accountability on mandatory compliance with Land and 

Building Tax in Bekasi City? 

2. What is the effect of transparency on mandatory compliance with Land and 

Building Tax in Bekasi City? 

 

METHOD 

Based on the study objectives, this research is descriptive and verification in nature. 

Descriptive research is research that aims to obtain a description of the characteristics of 

variables. The nature of verification research basically aims to analyze the truth of a hypothesis 

which is carried out through data collection in the field. Considering that the nature of this 

research is descriptive and the analysis is carried out through data collection in the field, the 

research methods used are the descriptive survey method and the explanatory survey method. 

The type of investigation used is causality, namely a type of research that states that there is a 

causal relationship between independent variables, in this case accountability and transparency 

towards the dependent variable, namely taxpayer compliance. The unit of analysis of this 

research is individual taxpayers. Judging from the time horizon, this research is cross sectional 

in nature, that is, information from part of the population (sample respondents) is collected 

directly at the scene empirically, with the aim of finding out the opinions of part of the 

population regarding the object being studied. (Roswinna, et al, 2023); Anggraeni, et al (2023); 

Anggraeni, et al (2023); Pratiwi Puteri, et al (2023); Fitri Anggraeni, et al (2023); Deden, et al 

(2023); Agus Mulyana, et al (2023); Agus Mulyana, et al (2023). 

The population in this study was 92 sub-districts, spread across 17 sub-districts. Based 

on the population description above, research subjects were taken from the existing population, 

using a sampling technique that adequately represents the characteristics of the population 

(representative). The sampling technique used in this research uses a probability sampling 

technique, namely a sampling technique that provides equal opportunities for each member of 

the population to be sampled, and the sampling technique uses Cluster (Area) Random 

Sampling with a total of 56 respondents from each sub-district. 

 

RESULTS AND DISCUSSION 

To reveal the influence of a variable or set of variables on other variables, Pearson 

Correlation Analysis can be used, where the statistical test to be used is path analysis, where 

the path coefficient is basically a correlation coefficient. To find out whether Accountability 

(X1) and Transparency (X2) have an effect on Compliance (Y), this was done using Pearson 

Correlation analysis and the software used was SPSS release 12.0. The steps for calculating 

Pearson Correlation are as follows: 
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Tabel 2 Matriks Korelasi Antar Variabel 
Correlations 

 KEPATUHAN 

WAJIB PAJAK 

AKUNTABILIT

AS 

TRANSPARANSI 

 

Pearson 

Correlation 

KEPATUHAN 

WAJIB PAJAK 
1.000 .830 .138 

AKUNTABILITA

S 
.830 1.000 .078 

TRANSPARANSI .138 .078 1.000 

Sig. (1-tailed) 

KEPATUHAN 

WAJIB PAJAK 
. .000 .002 

AKUNTABILITA

S 
.000 . .003 

TRANSPARANSI .002 .003 . 

 

N 

KEPATUHAN 

WAJIB PAJAK 
56 56 56 

AKUNTABILITA

S 
56 56 56 

TRANSPARANSI 56 56 56 
Source: SPSS output results 

 

1. The relationship between the Accountability variable (X1) and the Transparency variable 

(X2), obtained a correlation coefficient value of 0.078. Thus, it can be said that 

Accountability and Transparency have a positive relationship with the Very Low criteria. 

2. The variable relationship between Accountability (X1) and the Taxpayer Compliance 

variable (Y), obtained a correlation coefficient value of 0.830. Thus, it can be said that 

Accountability and Taxpayer Compliance have a positive relationship with the Very Strong 

criteria. 

3. The variable relationship between Transparency (X2) and Taxpayer Compliance (), 

obtained a correlation coefficient value of 0.138. Thus, it can be said that Transparency (X2) 

with Taxpayer Compliance (Y) has a positive relationship with the Very Low criteria. 

Based on the table above, it is a correlation matrix between variables which shows the 

magnitude of the relationship between variables, both dependent and independent. The 

proportions for the path diagram are 2 independent variables (X1 The steps for calculating path 

analysis are as follows: 

PYxi  =     I = 1,2 

 

And the overall influence is X1 to X2 

 

     = 0.906 

Meanwhile, the path coefficients of other variables outside variables X1 to X4 are 

determined through: 

pY11 =   

 = 0.094 

This means that the influence of variables X1 and X2 together on variable Y is 0.906 or 

90.6% of variables X1 and 

CR r
ij yx

j

k

j=


1

ii YX

k

i

YXXXYX rpR 
=

=
1

2

... 721

211 XYXR−
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Based on the theoretical framework that there is an influence between Accountability and 

Transparency on Taxpayer Compliance, we will then test the overall hypothesis in the 

following form: 

1) Simultaneous Hypothesis Testing 

To find out what the independent variables are, namely Accountability and 

Transparency towards Taxpayer Compliance PBB P2 BAPENDA Bekasi City, where 

the hypothesis statistics can be stated in the following form: 

Ho : = =  0  There is no influence of Accountability and Transparency on 

Taxpayer Compliance  

Hi  : =  ≠ 0 There is an influence of Accountability and Transparency on 

Taxpayer Compliance 

Hypothesis testing is carried out using the F test statistic, with the provisions of accepting 

Ho if Ftest < Ftable and rejecting Ho if Ftest > Ftable. From calculations using SPSS software, the 

following results were obtained: 

 
Table 3 Simultaneous Testing 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 1340.968 5 268.194 96.910 .000b 

Residual 138.373 50 2.767   

Total 1479.341 55    

Source: SPSS output results 

 

Based on the results of these calculations, it turns out that Fcount of 96,910 is greater 

than ttable 3.23 (Fo > F* : (k,n-k-1) (96,910 > 3.23), so the hypothesis is accepted or H0 is 

rejected. This means that individual testing with the hypothesis can continue to be carried out, 

namely: 

2) Individual Hypothesis Testing 

Individual testing is carried out when simultaneous testing rejects the null hypothesis 

meaning that there is at least one path coefficient that is not equal to zero. This test is used 

to determine or test the influence of each independent variable whether individually it is 

significant or not. Because the overall test produced a significant test, further analysis was 

carried out by testing individually (partial testing). 

Ho : 𝑃𝑌𝑋2= 0, There is no influence of Transparency on Taxpayer Compliance 

Hi  :   ≠ 0, There is an influence of transparency on taxpayer compliance 

 

Test statistics for each hypothesis 

       

Reject Ho, if toi > t1-  (n-k-1)  

Using the t distribution table, we get: (SPSS results according to the attachment).  

       t0,95(56-2-1) =  ttabel = 1.68 

 

 

 

 

 

X1 YP X2 YP

X1 YP X2 YP

2X YP

( )
lampiran)lihat  SPSS ( 3,2,1,

1

1
321

2
0 outputi

kn

CrR

p
t

iiXXXY

YXi
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−
=
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Table 4. Testing hypotheses X1 and X2 on Y 

Path Coefficient ttest ttable Summary 

PYX1 0.456 3.504 0.001 Ho Reject 

There is an influence of 

Accountability on Taxpayer 

Compliance 

PYX2 0.213 2.455 0.000 Ho Reject 

There is an influence of transparency 

on taxpayer compliance 

Source: calculation results 

 

Based on the results of calculating the path coefficient values for variables X1 and 

Conceptually, it can be explained that all aspects of Accountability and Transparency regarding 

Taxpayer Compliance 

Next, the significance (significance) of the correlation coefficient between variables X1 

and X2 will be tested on (Y) with the following hypothesis: 

With test statistics as follows  

 

Reject Ho if thitung > t(1-/2;n-k-1)  using the t table the distribution is obtained (according to 

the IBM SPSS attachment) 
 

Table 5. Correlation Testing between variables X 

Correlation 

Coefficient 

Ttest ttable                 

 = 0,05 

Summary 

0.546 6.048 
0.012 

 

Ho Reject 

 

There is a significant relationship 

between X1 and X2 

Source: SPSS output results 

 

From the correlation test between variables 

The complete diagram of the causal relationship between variables X1 and X2 towards 

Y is as follows 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 1 Causal Diagram between Accountability and Transparency on Taxpayer Compliance 
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2 −
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n
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X2 

X1 

Y 

PYX1 = 0.456 

tYX1 = 3.504 

PYX2 = 0.213 

tYX2 = 2.455 

 

 

rX1X2 =0.546 
𝜖 = 0.094 

R2
YX1YX2Y = 0.906 
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From the structural picture of the relationship between variables with the structural 

parameter values above, the influence of the causal variable on the variable, Accountability 

and Transparency on Taxpayer Compliance PBB P2 BAPENDA Bekasi City, is: 

 
Table 6 Influence of Variables X1 and X2 on Y and Influences Outside of Variables X and Y 

Path Analysis Interpretation 

Explanation Effect % 

 Effect X1 and X2 to Y 0.906 90.6 

 Outside Effect from X1, X2 and Y 0.094 9.4 

Total  100 

Source: SPSS Program Statistical Processing Results 

 

From the test results it can be seen that Accountability and Transparency for Taxpayer 

Compliance PBB P2 BAPENDA Bekasi City is 90.6%, while the remaining 9.4% is influenced 

by other factors not researched by the author. However, if viewed partially, Accountability is 

more dominant in influencing Taxpayer Compliance. This can be understood because each 

indicator of Accountability and Transparency is used as an aspect of measuring Taxpayer 

Compliance PBB P2 BAPENDA Bekasi City. 

Based on the results of the calculations above, it can be revealed that Accountability for 

Taxpayer Compliance PBB P2 BAPENDA Bekasi City can be seen in table 7 below: 

 
Table 7. Direct and Indirect Effects of Accountability on Taxpayer Compliance PBB P2 

BAPENDA Bekasi City 

Path Analysis Interpretation 

Exp   Effect % 

X1 Direct Effect to Y 0.2207 22.07 

 Indirect Effect X2 to Y 0.2503 25.03 

Total  0.4710 47.1 
Source: SPSS Program Statistical Processing Results 

 

From the table above it can be seen that the contribution of Accountability to Taxpayer 

Compliance PBB P2 BAPENDA Bekasi City is directly 22.07% with a tcount coefficient of 

3.504, while for the ttable value at the significance level α(0.05) = 0.001, because the tcount > 

ttable value , and indirectly through the Transparency variable of 25.03%. Meanwhile, overall 

Accountability for PBB P2 BAPENDA Taxpayer Compliance in Bekasi City reached 47.1%, 

it can be concluded that Accountability has a significant direct effect on PBB P2 BAPENDA 

Taxpayer Compliance in Bekasi City. This empirical evidence provides an indication that in 

an effort to increase the Compliance of Bekasi City PBB P2 BAPENDA Taxpayers. , it is 

necessary to improve the Accountability factor, because the Accountability factor is closely 

related to Taxpayer Compliance PBB P2 BAPENDA Bekasi City. 

Likewise, from the results of the calculations above, Transparency of Taxpayer 

Compliance PBB P2 BAPENDA Bekasi City can be seen both directly and indirectly in table 

8 below.: 
 

Table 8 Direct and Indirect Effects of Transparency on Taxpayer Compliance PBB P2 

BAPENDA Bekasi City 

Path Analysis Interpretation 

Exp   Effect % 

X2 Direct Effect to Y 0.1847 18.47 

https://research.e-greenation.org/GIJEA


https://research.e-greenation.org/GIJEA               Vol. 1, No.3, September 2022 

465 | P a g e  

 Indirect Effect X1 to Y 0.2503 25.03 

Total  0.4350 43.50 
Source: SPSS Program Statistical Processing Results 

 

From the table above it can be seen that the contribution of Transparency to Taxpayer 

Compliance PBB P2 BAPENDA Bekasi City is directly 18.47%, with a tcount coefficient of 

2,455, while for the ttable value at the significance level α(0.05) = 0.000, because the tcount 

value > ttable, and indirectly through the Transparency variable of 25.03%. While the overall 

contribution of Transparency to PBB P2 BAPENDA Taxpayer Compliance in Bekasi City 

reached 43.50%, it can be concluded that Transparency has a direct effect on PBB P2 

BAPENDA Taxpayer Compliance in Bekasi City. The path coefficient shows a positive and 

significant value, meaning that if transparency is appropriate, Taxpayer Compliance PBB P2 

BAPENDA Bekasi City will also increase.  

 

CONCLUSION 

Starting from the discussion of the problem, theoretical basis, analysis of empirical data, 

results of hypothesis testing, in the final chapter of this research carried out on PBB P2 

BAPENDA Taxpayers in Bekasi City, several conclusions will be presented as follows: 

a. Taxpayer accountability PBB P2 BAPENDA Bekasi City is considered good. This can be 

seen from the overall indicator having a good final score. This condition explains that 

BAPENDA Bekasi City is able to provide accountable services to PBB P2 Taxpayers 

b. b. PBB P2 BAPENDA Bekasi City Taxpayer Transparency is considered good. This can be 

seen from the overall indicator having a good final score. This condition explains that 

BAPENDA Bekasi City is able to be transparent with PBB P2 Taxpayers BAPENDA 

Bekasi City 

c. c. Taxpayer Compliance PBB P2 BAPENDA Bekasi City is classified as good. This can be 

seen from the overall results of the indicators having a good final score. This condition 

explains that the Bekasi City PBB P2 BAPENDA Taxpayer has complied in carrying out 

his duties as a taxpayer. 

d. d. Accountability and Transparency influence the Compliance of Taxpayers PBB P2 

BAPENDA Bekasi City, so that if the Accountability and Transparency provided are in 

accordance with the expectations of taxpayers, then Taxpayers PBB P2 BAPENDA Bekasi 

City will increase their compliance. 

 

Suggestion 

Based on the results of research and observations that have been carried out at 

BAPENDA Bekasi City, the author would like to propose several suggestions that can be taken 

into consideration in carrying out organizational activities and marketing development in the 

future. These suggestions include: 

a) Accountability is more dominant than transparency regarding Taxpayer Compliance PBB 

P2 BAPENDA Bekasi City shows that BAPENDA Bekasi City needs to increase the level 

of accountability again in the implementation of tax collection. 

Suggestions for Science Development 

a) There are still many other factors that influence PBB P2 Taxpayer Compliance, apart from 

the variables in this research, for example fairness, reliability and other factors that need to 

be researched further, because it is possible that there are other factors besides those in this 

research that have a dominant influence on increasing Taxpayer Compliance. 

b)  The results of this research can also be applied to higher education, for example Ministries 

and Higher Government Institutions. Therefore, it is hoped that this research will be 
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continued with different objects, so that the benefits of the results of this research will be 

wider. 

c) This research uses standard variable regression analysis techniques (path analysis), so that 

it can be studied using other analysis techniques such as SEM (Structural Equation 

Modeling). 
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